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How can you enhance reference services without adding staff?Modern law librarians are under growing
pressure to keep up with new technologies, deal instantly with the demands of patrons, keep the library safe
and user-friendly, and generally offer the best possible service while keeping costs down. Emerging
Solutions in Reference Services: Implications for Libraries in the New Millennium is a very practical guide
for coping with rapidly changing technology and increasing demands for services. Its sane, well-researched
advice and suggestions can help you deal with the hectic days and nights behind the reference desk.Emerging
Solutions in Reference Services suggests up-to-date, innovative ways to deal with the traditional issues
confronting librarians, including:

handling problem patrons and ensuring security●

assigning reference responsibilities●

teaching patrons at the reference desk or on library tours●

drafting enforceable rules●

avoiding the unauthorized practice of law●

charging--or not charging--fees for services●

cross-training reference personnelSome of the traditional problems of law librarians are solved by●

computers; others are actually exacerbated by the new technologies available. In addition to finding ways
that technology can help law librarians, Emerging Solutions in Reference Services offers solutions for the
special problems posed by new technology, including questions of Web design, setting up online reference
services, virtual library tours, Internet training for patrons, and ensuring technological competency of staff.
In these days of decreasing budgets and increasing demands for services, Emerging Solutions in Reference
Services is an invaluable resource for the librarian caught in the middle.
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From reader reviews:

Eleonora Plunkett:

Inside other case, little persons like to read book Emerging Solutions in Reference Services: Implications for
Libraries in the New Millennium (Monograph Published Simultaneously As Legal Reference Services
Quarterly, 1/2). You can choose the best book if you love reading a book. Providing we know about how is
important some sort of book Emerging Solutions in Reference Services: Implications for Libraries in the
New Millennium (Monograph Published Simultaneously As Legal Reference Services Quarterly, 1/2). You
can add expertise and of course you can around the world by just a book. Absolutely right, due to the fact
from book you can realize everything! From your country right up until foreign or abroad you can be known.
About simple issue until wonderful thing you can know that. In this era, you can open a book or searching by
internet unit. It is called e-book. You may use it when you feel bored to go to the library. Let's examine.

David Hernandez:

Book is definitely written, printed, or outlined for everything. You can know everything you want by a
guide. Book has a different type. As it is known to us that book is important thing to bring us around the
world. Adjacent to that you can your reading expertise was fluently. A book Emerging Solutions in
Reference Services: Implications for Libraries in the New Millennium (Monograph Published
Simultaneously As Legal Reference Services Quarterly, 1/2) will make you to always be smarter. You can
feel a lot more confidence if you can know about every little thing. But some of you think this open or
reading any book make you bored. It is far from make you fun. Why they might be thought like that? Have
you seeking best book or suitable book with you?

Christopher Cunningham:

This Emerging Solutions in Reference Services: Implications for Libraries in the New Millennium
(Monograph Published Simultaneously As Legal Reference Services Quarterly, 1/2) book is absolutely not
ordinary book, you have it then the world is in your hands. The benefit you have by reading this book will be
information inside this publication incredible fresh, you will get data which is getting deeper a person read a
lot of information you will get. This Emerging Solutions in Reference Services: Implications for Libraries in
the New Millennium (Monograph Published Simultaneously As Legal Reference Services Quarterly, 1/2)
without we realize teach the one who reading it become critical in pondering and analyzing. Don't possibly
be worry Emerging Solutions in Reference Services: Implications for Libraries in the New Millennium
(Monograph Published Simultaneously As Legal Reference Services Quarterly, 1/2) can bring once you are
and not make your tote space or bookshelves' come to be full because you can have it within your lovely
laptop even mobile phone. This Emerging Solutions in Reference Services: Implications for Libraries in the
New Millennium (Monograph Published Simultaneously As Legal Reference Services Quarterly, 1/2) having
excellent arrangement in word as well as layout, so you will not experience uninterested in reading.



Peggy Ross:

Do you like reading a publication? Confuse to looking for your selected book? Or your book had been rare?
Why so many query for the book? But almost any people feel that they enjoy for reading. Some people likes
studying, not only science book but also novel and Emerging Solutions in Reference Services: Implications
for Libraries in the New Millennium (Monograph Published Simultaneously As Legal Reference Services
Quarterly, 1/2) as well as others sources were given knowledge for you. After you know how the truly
amazing a book, you feel wish to read more and more. Science publication was created for teacher or
perhaps students especially. Those ebooks are helping them to add their knowledge. In other case, beside
science e-book, any other book likes Emerging Solutions in Reference Services: Implications for Libraries in
the New Millennium (Monograph Published Simultaneously As Legal Reference Services Quarterly, 1/2) to
make your spare time more colorful. Many types of book like here.
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