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“I have observed several hundred salespeople who wer e taught to use deceptive practiceslike ‘bait and
switch’ and encouraged to play negotiation gameswith customers. They wer e so stressed by this
behavior that they suffered from a high incidence of alcohol and substance abuse, divor ce, job-
jumping, and low productivity. In the sameindustry, | have observed countless people who had been
taught to sell with high integrity. Ironically, their customer satisfaction, profit margins, and
salesper son retention wer e significantly higher.” — Ron Willingham

If you've tried manipul ative, self-focused selling techniques that demean you and your customer, if you've
ever wondered if selling could be more than just talking people into buying, then Integrity Sdlling for the
21st Century is the book for you. Its concept is simple: Only by getting to know your customers and their
needs — and believing that you can meet those needs — will you enjoy relationships with customers built on
trust. And only then, when you bring more value to your customers than you receive in payment, will you
begin to reap the rewards of high sales.

Since the publication of Ron Willingham’s enormously successful first book, Integrity Selling, his sales
program has been adopted by dozens of Fortune 500 companies, such as Johnson & Johnson and IBM, as
well as the American Red Cross and the New York Times. In his new book, Integrity Selling for the 21st
Century, Willingham explains how his selling system relates to today’ s business climate — when the need
for integrity is greater than ever before.

Integrity Selling for the 21st Century teaches a process of self-evaluation to help you become a stellar
salesperson in any business climate. Once you' ve established your own goals and personality traits, you'll be
able to evaluate them in your customers and adapt your stylesto create a more trusting, productive
relationship.

Drawing upon Willingham'’ s years of experience and success stories from sales forces of the more than 2,000

companies that have adopted the Integrity Selling system, Ron Willingham has created a blueprint for
achieving success in sales while staying true to your values.
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From reader reviews:
Ana Steadman:

The book untitled Integrity Selling for the 21st Century: How to Sell the Way People Want to Buy contain a
lot of information on the idea. The writer explains your girlfriend idea with easy means. The language is very
clear to see al the people, so do not necessarily worry, you can easy to read that. The book was authored by
famous author. The author provides you in the new age of literary works. Y ou can easily read this book
because you can please read on your smart phone, or gadget, so you can read the book throughout anywhere
and anytime. In a situation you wish to purchase the e-book, you can wide open their official web-site along
with order it. Have a nice go through.

Jerrod Spicher:

Isit anyone who having spare time after that spend it whole day by means of watching television programs
or just lying on the bed? Do you need something totally new? This Integrity Selling for the 21st Century:
How to Sell the Way People Want to Buy can be the reply, oh how comes? It's a book you know. Y ou are
therefore out of date, spending your spare time by reading in this new erais common not a geek activity. So
what these textbooks have than the others?

Katherine Ouellette;

Within this erawhich is the greater man or who has ability to do something more are more special than other.
Do you want to become one of it? It isjust simple approach to have that. What you are related is just
spending your time very little but quite enough to possess alook at some books. One of many booksin the
top listing in your reading list is usually Integrity Selling for the 21st Century: How to Sell the Way People
Want to Buy. This book which is qualified as The Hungry Hillsides can get you closer in getting precious
person. By looking upward and review this reserve you can get many advantages.

Elizabeth Walborn:

That e-book can make you to feel relax. Thiskind of book Integrity Selling for the 21st Century: How to Sell
the Way People Want to Buy was colorful and of course has pictures around. As we know that book Integrity
Sdlling for the 21st Century: How to Sell the Way People Want to Buy has many kinds or style. Start from
kids until teenagers. For example Naruto or Investigator Conan you can read and believe that you are the
character on there. Therefore not at all of book usually are make you bored, any it offers you feel happy, fun
and chill out. Try to choose the best book to suit your needs and try to like reading this.
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