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In a world of fierce global competition and rapid technological change, traditional strategies for gaining
market share and achieving efficiencies no longer yield the returns they once did. How can companies drive
consumer preference and secure sustainable growth in this digital, social, and mobile age?

The answer is through functional integration. Some of the world's most highly valued
companies—including Amazon, Apple and Google—have harnessed this new business model to build highly
interactive ecosystems of interrelated products and digital services, gaining new levels of customer
engagement. Functional integration offers forward-looking brands a unique competitive edge by using
transformative digital technologies to deliver high-value customer experiences, generate repeat business, and
unlock lucrative new business-to-business revenue streams.

Connected By Design is the first book to show business leaders and marketers exactly how to use functional
integration to achieve transformative growth within any type of company. Based on R/GA's pioneering work
with firms at the forefront of functional integration, Barry Wacksman and Chris Stutzman identify seven
principles companies must follow in order to create and deliver new value for customers and capture new
revenues. Connected By Design explains how functional integration drove the transformation of market-
leading companies as diverse as Nike, General Motors, McCormick & Co., and Activision to establish
authentic brand relationships with their customers, enter new categories, and develop new sources of income.
With Connected by Design, any company can leverage technological disruption to redefine its mission and
foster greater brand loyalty and engagement.
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From reader reviews:

Trisha Sherman:

Do you have favorite book? For those who have, what is your favorite's book? Reserve is very important
thing for us to know everything in the world. Each publication has different aim or maybe goal; it means that
guide has different type. Some people really feel enjoy to spend their a chance to read a book. They are
reading whatever they acquire because their hobby is definitely reading a book. What about the person who
don't like looking at a book? Sometime, individual feel need book if they found difficult problem or even
exercise. Well, probably you will require this Connected by Design: Seven Principles for Business
Transformation Through Functional Integration.

June Whitaker:

Connected by Design: Seven Principles for Business Transformation Through Functional Integration can be
one of your starter books that are good idea. All of us recommend that straight away because this book has
good vocabulary that will increase your knowledge in terminology, easy to understand, bit entertaining but
nevertheless delivering the information. The copy writer giving his/her effort to set every word into
satisfaction arrangement in writing Connected by Design: Seven Principles for Business Transformation
Through Functional Integration however doesn't forget the main position, giving the reader the hottest along
with based confirm resource information that maybe you can be one of it. This great information can
certainly drawn you into brand-new stage of crucial considering.

Jamie Leal:

Do you really one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Try
and pick one book that you never know the inside because don't ascertain book by its include may doesn't
work this is difficult job because you are frightened that the inside maybe not as fantastic as in the outside
search likes. Maybe you answer might be Connected by Design: Seven Principles for Business
Transformation Through Functional Integration why because the wonderful cover that make you consider in
regards to the content will not disappoint anyone. The inside or content is definitely fantastic as the outside
or cover. Your reading sixth sense will directly guide you to pick up this book.

Sherri King:

Are you kind of active person, only have 10 or 15 minute in your morning to upgrading your mind talent or
thinking skill perhaps analytical thinking? Then you are experiencing problem with the book than can satisfy
your small amount of time to read it because this all time you only find reserve that need more time to be
study. Connected by Design: Seven Principles for Business Transformation Through Functional Integration
can be your answer given it can be read by an individual who have those short extra time problems.
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