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Today’s best companies get it. From Costco® to Commerce Bank, Wegmans to Whole Foods®: they’re
becoming the ultimate value creators. They’ re generating every form of value that matters: emotional,
experiential, social, and financial. And they’re doing it for all their stakeholders. Not because it’s
“politically correct”: because it’ s the only path to long-term competitive advantage.

These are the Firms of Endearment. Companies people love doing business with. Love partnering with. Love
working for. Love investing in. Companies for whom “loyalty” isn't just redl: it's palpable, and driving
unbeatable advantages in everything from marketing to recruitment.

Y ou need to become one of those companies. This book will show you how. You'll find specific, practical
guidance on transforming every relationship you have: with customers, associates, partners, investors, and
society. If you want to be great—truly great—thisis your blueprint.

We're entering an Age of Transcendence, as people increasingly search for higher meaning in their lives, not
just more possessions. Thisis transforming the marketplace, the workplace, the very soul of capitalism.
Increasingly, today’s most successful companies are bringing love, joy, authenticity, empathy, and
soulfulnessinto their businesses. they are delivering emotional, experiential, and socia value—not just
profits.

Firms of Endearment illuminates this, the most fundamental transformation in capitalism since Adam Smith.
It's not about “corporate social responsibility”: it's about building companies that can sustain successin a
radically new era. It's about great companies like IDEO and IKEA®, Commerce Bank and Costco®,
Wegmans and Whole Foods®: how they earn the powerful loyalty and affection that enables truly
breathtaking performance.

This book is about gaining “share of heart,” not just share of wallet. It’s about aligning stakeholders
interests, not just juggling them. It’s about building companies that |eave the world a better place. Most of
all, it'sabout why you must do all this, or risk being left in the dust... and how to get there from wherever
you are now.
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From reader reviews:
James M endoza;

The event that you get from Firms of Endearment: How World-Class Companies Profit from Passion and
Purpose is the more deep you rooting the information that hide into the words the more you get serious about
reading it. It does not mean that this book is hard to understand but Firms of Endearment: How World-Class
Companies Profit from Passion and Purpose giving you thrill feeling of reading. The writer conveys their
point in particular way that can be understood by simply anyone who read that because the author of this
guide is well-known enough. That book also makes your personal vocabulary increase well. Thereforeit is
easy to understand then can go to you, both in printed or e-book style are available. We highly recommend
you for having this Firms of Endearment: How World-Class Companies Profit from Passion and Purpose
instantly.

Billy Ander son:

Reading a book can be one of alot of task that everyone in the world really likes. Do you like reading book
and so. There are alot of reasons why people fantastic. First reading a e-book will give you alot of new
facts. When you read a guide you will get new information simply because book is one of several waysto
share the information as well astheir idea. Second, reading through a book will make you more imaginative.
When you examining a book especialy tale fantasy book the author will bring one to imagine the story how
the character types do it anything. Third, you could share your knowledge to other folks. When you read this
Firms of Endearment: How World-Class Companies Profit from Passion and Purpose, you could tells your
family, friendsin addition to soon about yours book. Y our knowledge can inspire others, make them reading
areserve.

CharlesWright:

As a college student exactly feel bored in order to reading. If their teacher asked them to go to the library or
to make summary for some e-book, they are complained. Just tiny students that has reading's heart or real
their hobby. They just do what the teacher want, like asked to go to the library. They go to at thistime there
but nothing reading very seriously. Any students feel that reading through is not important, boring and also
can't see colorful photographs on there. Y eah, it is being complicated. Book is very important for you
personally. Aswe know that on this time, many ways to get whatever we really wish for. Likewise word
says, many ways to reach Chinese's country. Therefore, this Firms of Endearment: How World-Class
Companies Profit from Passion and Purpose can make you truly feel more interested to read.

Charles Shrader:

What is your hobby? Have you heard in which question when you got college students? We believe that that
concern was given by teacher for their students. Many kinds of hobby, Everybody has different hobby. And
you know that little person such as reading or as looking at become their hobby. Y ou must know that reading



isvery important and also book as to be the thing. Book isimportant thing to incorporate you knowledge,
except your teacher or lecturer. Y ou get good news or update regarding something by book. Numerous books
that can you decide to try be your object. One of them is actually Firms of Endearment: How World-Class
Companies Profit from Passion and Purpose.
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